DISCRIMINATION IS AGAINST THE LAW

Final Rule Under Section 1557 for Nondiscrimination
and Accessibility Requirements

We comply with applicable Federal civil rights laws and the Minnesota Human Rights Act. We do not discriminate against, exclude, or treat people differently
or deny any person the full and equal enjoyment of the goods, services, facilities, privileges, advantages, and accommodations of a place of public

accommodation because of race, color, creed, religion, national origin, marital status, age, disability, sexual orientation or sex.

We provide free aids and services to help people communicate effectively with us, such as:
+ Qualified sign language interpreters, call 612-273-3780.
» TTY for hearing and language impaired, dial 711.
» Qualified spoken language interpreters, for people whose preferred language is not English, call 1-844-278-9798

» Written information in other languages and formats (such as large print, audio and accessible electronic formats), call 612-273-3780.

If you believe that we have failed to provide these services or discriminated in another way on the basis of race, color, creed, religion, national origin, marital
status, age, disability, sexual orientation or sex, you can file a grievance with your facility in person or by mail, fax or email. The contacts listed below will help

you. For a copy of our grievance procedure, go to: http://www.fvfiles.com/524620.pdf.

ClearScripts"

Fairview Pharmacy Services

Corporate Office, 711 Kasota Ave. S.E., Minneapolis, MN 55414
Phone: 612-617-3513

Fax: 612-672-5201

Email: dept-pharm-compliance@fairview.org
You can also file a non-discrimination complaint with the U.S. Department of Health and Human Services and/or Minnesota Department of Human Rights:

U.S. Department of Health and Human Services, Office for Civil Rights:
 Electronically through the Office for Civil Rights Complaint Portal, available at: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
» By mail at: U.S. Department of Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, D.C. 20201.
+ By phone:1-800-368-1019, 800-537-7697 (TDD).
» Complaint forms are available at: http://www.hhs.gov/ocr/office/file/index.html.

Minnesota Department of Human Rights:
» Electronically through the MDHR complaint inquiry form, available at https://b5.caspio.com/dp.asp?AppKey=18a340001049f4ae67b24974b4ec.
» By mail at: Minnesota Department of Human Rights, 625 Robert Street North, Saint Paul, MN 55155.
+ By phone: 651.539.1100 (TTY 651.296.1283) or Toll Free at 800.657.3704.

LANGUAGE SERVICES

1-844-278-9798 (TTY: 711) — Available 24 Hours

ATTENTION: Language assistance services, free of charge, are available to you.
Call1-844-278-9798.

Somali Spanish
FIIRO GAAR AH: Hadii aad ku hadasho Soomaali, ATENCION: si habla espafiol, tiene a su disposicion
waaxda lugadaha,gaybta kaalmada adeegyada, servicios gratuitos de asistencia linguistica.
waxay idiin hayaan adeeg kharash la’aan ah. Llame al 1-844-278-9798.

So wac 1-844-278-9798.

page 1 of 2



French

Vietnamese
CHU Y: Néu ban néi Tiéng Viét, c6 cac dich ATTENTION: Si vous parlez francais, des services
vu hd trg' ngdn ng» mién phi danh cho ban. d’aide linguistique vous sont proposés gratuitement.
Goi sb 1-844-278-9798. Appelez le 1-844-278-9798.
Arabic Farsi
lead Gl s padl Al a1 A sl Lai (ol OB )y oy ) 0t S e S8 L ligL 4 S iaa g
Ol el a1 655 4 sall) 3ae Lusal) 8 il 1-844-278-9798 L. ally e aal i
.1-844-278-9798 #2_» Joai)
Russian s s t(are? .
BHVIMAHWE: Ecrnu Bbl rOBOPUTE Ha PYCCKOM $i3blKe, TO SgpSi- geiooch mF afpes, jorql ofecioncs
BaMm [0CTYMHbI 6ecnnaTHble ycryru nepesoaa. 38oHNUTE ocobRbeober §orbimnparghadi B 1-844-278-9798
1-844-278-9798.
Tagalog
Oromo PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari
XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, kang gumamit ng mga serbisyo ng tulong sa wika nang
tajaajila gargaarsa afaanii, kanfaltiidhaan ala, walang bayad. Tumawag sa 1-844-278-9798.
ni argama. Bilbilaa 1-844-278-9798.
French Creole
Hmong ATANSYON: Si w pale Kreyol Ayisyen, gen sévis éd pou
LUS CEEV: Yog tias koj hais lus Hmoob, lang ki disponib gratis pou ou. Rele 1-844-278-9798.
cov kev pab txog lus, muaj kev pab dawb rau ko;j.
Polish

Hu rau 1-844-278-9798.
UWAGA: Jezeli méwisz po polsku, mozesz skorzystaé z

bezptatnej pomocy jezykowej. Zadzwon pod numer

Chinese
FR MRTERAERPX, BrURERSESEYR 1-844-278-9798.
o FAENEE 1-844-278-9798,
i Portuguese
Ambharic ATENCAO: Se fala portugués, encontram-se disponiveis
servicos linguisticos, gratis. Ligue para

MNF07: 271514 7R KUICT W1 FCTH9° ACAF
1-844-278-9798.

SCETE N12 ALINPTF THIETPA: @F T htA® &TC

eLmn 1-844-278-9798.
: Italian
Cambodian ATTENZIONE: In caso la lingua parlata sia l'italiano,
[Uhs: 1IGasStMEsSuN Manisl, sono disponibili servizi di assistenza linguistica gratuiti.
L WnESwigAMan ENWBSARL Chiamare il numero 1-844-278-9798.
SHGESINUUTTHAY 1 S1801) 1-844-278-9798
Japanese
Lao EREIE HAEZEINS5E. BROFEXEZCT]
tWogau: n a0 m'auo” awaga 299, Wl £, 1-844-278-9798 £ T. REEEIC T ELE
navy " naugascm_“an auwasa, ey @ sa, {FEEWN,
«cu'vu"w aulm mau. tns 1-844-278-9798.
German
Korean ACHTUNG: Wenn Sie Deutsch sprechen, stehen
Ihnen kostenlos sprachliche Hilfsdienstleistungen zur

ZSA = 8, 20 XA ME|AE
UEUCE 1-844-278-9798 Ho = Verfligung. Rufnummer 1-844-278-9798.
Hstsf FHAIL.
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